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*

Please examine your bank statement promptly and refer any apparent
differences, or other banking questions to the customer service personnel at the
office where you bank. Report any unexplained discrepancies to the bank’s audi-
tors immediately. If no errors are reported within 60 days, your account will be
considered correct.

IMPORTANT:  Every statement should be checked with your own records. If no errors are reported within 60 days, your account will be considered correct.

MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER:

Telephone or write us at the number listed on the front of this statement as soon as you can. If you think
your statement or any of your automated teller machine receipts is wrong or if you need more information
about a transfer on the statement or receipt. We must hear from you no later than 60 days after we sent
you the FIRST statement on which the error or problem appeared.

1. Tell us your name and account number(if any).
2. Describe the error or transfer you are unsure about, and explain as clearly as you can why you

believe there is an error or why you need more information.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business
days to do this, we will recredit your account for the amount you think is in error so that you will have
use of the money during the time it takes to complete our investigation.

If you have made arrangements to have direct deposits made to your account at least once every 60
days from the same person or company, you can call us at the telephone number shown on the face of
this statement to find out whether or not the deposit was made.

PREAUTHORIZED CREDITS


